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SERVICE BRIEF 

Cloud Hosted VoIP 
Complete technical support, as needed, for your entire office. 

Give Your Staff the Power of Support 
Let no support question go unanswered. Give your 
staff access to the very best in technical support 
for a concise flat rate. 

 
The traditional business 
telephone solution is 
showing its age. In lieu of 
the Internet and online 
technologies like the cloud, 
organizations are finding it 
difficult to justify keeping a 
traditional phone line for 
their communications 

solutions. Considering how difficult it is to scale a 
traditional PBX phone system to accommodate 
for growth, businesses want a more dynamic 
solution that’s in line with their current, and 
future, needs. 
 
With a cloud VoIP solution from DS Tech, your 
business can finally cut expensive telephone 
services out of your budget, and replace them 
with flexible solutions designed to address your 
organization’s communications needs. By taking 
advantage of a service that you already use - the 
Internet - to secure the communication platforms 
your company requires while removing 
unnecessary service costs. 
 

Reduced Communications Expenses 
Say goodbye to expensive telephone services. 
 
Telephone service providers will often bundle 
services together in an attempt to make more 

money and to provide consumers with the 
opportunity to get more for their money. The 
“cost savings” may not turn out to be valuable, 
however, as your business might not use all the 
services the package provides. With cloud VoIP, 
you get exactly what you pay for - no more, no 
less. This helps you build a solution to best align 
with the specific needs of your business.  
 

Adjustable for Growth 
Easily add users, extensions, and phone lines. 
 
The traditional PBX phone system is often difficult 
to work with, especially if your organization is 
experiencing significant growth. With a cloud 
VoIP solution, your phone infrastructure is much 
more dynamic and new users can be added easily. 
You don’t have to lay new phone lines or remodel 
your office every time you add users.  
 

Fully-Hosted and Maintained 
You worry about your business — we’ll worry 
about your phone system. 
 
Managing and maintaining a telephone system 
can be complex and difficult, especially if you 
already have other priorities, such as managing 
your day-to-day business operations. Small 
businesses often don’t have the staff on-hand to 
take proper care of their technology solutions, 
including a hosted communications solution. DS 
Tech can provide the care needed to ensure that 
you get the most out of your telephone system, 
while maximizing uptime.  

CLOUD HOSTED VOIP 

Features 
 

• Cost Reduction for Communications 
 

• Piecemeal Communication Solution 
Based on Needs 

 

• Easily Expandable 
 

• Fully Hosted and Maintained 
 

• Leverages the Internet to Work 

Benefits 
 

• No need to pay the phone company 
for extra bundled features you 
neither want or need. 

 

• Easily adjustable to changes in your 
company’s size  

 

• By utilizing the Internet, VoIP 
eliminates the need to pay for 
traditional telephone services 

 

• Easily fulfills the needs of your 
business. 

 

• Fully hosted and maintained by the 
professionals at DS Tech. 


